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START OF LOCAL CONSULTATION
ON FORTH BRIDGE VISITOR PROPOSAL
As many of you will be aware, Network Rail is currently taking forward
a proposal to open up the Forth Bridge to visitors for the first time in its history.
In North Queensferry, this proposal consists of a discreet visitor
centre underneath the north tower of the bridge, consisting of
educational and exhibition spaces as well as a cafe and retail
facilities. The centre will be connected to a platform on the top
of the Fife Tower by two hoists on the eastern face of the bridge.
All visits subject to prior booking. More information about the
proposals can be found at www.forthbridgeexperience.co.uk
We believe that these proposals will be enormously beneficial to
the local economy and help celebrate this outstanding landmark,
but we know from our previous discussions with the community
that there is understandable concern about the impact of traffic
on North Queensferry.
To help the Forth Bridge Experience project team get a better
understanding of the specific issues, we commissioned an
independent study to model current traffic and transport

in North Queensferry. We also developed some options which
could help manage our estimated 230,000 annual visitors
without having an unacceptable impact on the village.
This newsletter aims to provide a clear summary of our
findings and outlines the options available to us for managing
transport, particularly car movements. We want to hear the
views of North Queensferry residents about these options
and have arranged two drop-in meetings on 24 and 25 March –
details below.
Detailed design of the facility is currently being undertaken
and development designs are now available to view and
comment on. We intend to offer more public opportunities
to comment later this year.

We would like your views on these options. We have arranged two drop-in sessions to help answer your questions and seek
your views on the available transport options and draft detailed designs:
• Tuesday 24 March: 2pm to 9pm, North Queensferry Community Centre
• Wednesday 25 March: 1pm to 3pm, Ferrybridge Hotel
If you cannot attend and would like further information, it can be obtained by emailing us: forthbridge@networkrail.co.uk
or by calling our National Helpline Number: 03457 11 41 41
We will share the outcome of our discussions with the community at a later date.
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TRANSPORT STUDY
To understand the current transport trends
and traffic movements in North Queensferry,
Network Rail commissioned a traffic count
in the peak months between March 2014
and October 2014.
The count was undertaken in a variety of locations
to help understand the most regularly used routes.
The findings for Main Road are summarised in the
table opposite.
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Traffic count
location

Peak month
(August)
bi-directional
vehicle flow
(weekly)

Low month
(December)
bi-directional
vehicle flow
(weekly)

Difference

1 (Main Road)

13,500

8,000

5,500

2 (Ferryhill Road)

2,500

2,800

-300

3 (Forthside Terrace)

7,500

1,500

6,000

It is clear from the summary that roads in North Queensferry are at their busiest during the summer months, with peaks during
the summer holidays and at weekends. Early August is the busiest week, with 13,500 bi-directional car journeys recorded on the
Queensferry Main Road per week.
This data has been used to identify and appraise a variety of options for car parking for the Forth Bridge Experience.
In order to estimate the impact of our proposals on North Queensferry, we used an industry standard model of 72% of journeys to
be undertaken by car. While we believe that we can significantly reduce that number through targeted, incentivised rail promotion,
we believe it is sensible to use this model for the purposes of this assessment.

VISITOR CENTRE
LOCATION

POTENTIAL
SOLUTIONS

We have been asked on numerous occasions why we
have developed proposals using the section of land
underneath the Fife Tower rather than offsite.
There are a number of reasons that the proposals have been
developed using North Queensferry as the site for a visitor centre:
1.	It’s the only land access to the main bridge structure.
This site allows us to create an educational visitor centre
and permit access to the bridge for people of all ages and
physical abilities.
2.	Off site visitor centres and museums relating to the bridge
have been tried in numerous locations previously but have
not proven to be commercially successful or popular with
visitors. Recent market research has also suggested that
this would not be popular.
3.	The land is owned by Network Rail – no additional land
would require to be purchased.

Taking into account peak time operations,
a North Queensferry Visitor Centre would require
an estimated 150 to 210 car parking spaces.
It is clear from the data, and local consultation, that
North Queensferry has limited capacity to accommodate
additional vehicles.

4.	It puts the visitor centre at the heart of historic North
Queensferry and helps to link the village to the heritage
and history of the bridge.

One potential solution is the use of off-site parking with shuttle
transport to and from the Forth Bridge Experience facility.

5.	It puts the visitor centre within walking distance of the
station and offers potential access by boat.

The map adjacent shows some suggested locations for car
parking along with some pros and cons of using these sites.
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POTENTIAL CAR PARKING SOLUTIONS
AND CONSIDERATIONS
HIGHLIGHTED
SITES

4
3

Site 1: Network Rail land
including visitor centre site
and turning circle.
Site 2: Overspill car park –
This is being rebuilt as
part of the Queensferry
Crossing works. It will
include 200 spaces –
slightly less than required.
It is adjacent to the
sewage treatment works.

2
New B981 access to
North Queensferry

Site 3: Currently
undeveloped land on the
B980 – New car parking
would be required.
Site 4: Ferrytoll car park –
Shared use park and ride
facility offering a ‘transport
hub’ for Fife visitors.
Often near capacity
during summer months.
Queensferry
Crossing

1

CONSIDERATIONS:
• To successfully encourage the use of park and ride, the service will need to be convenient, quick and comfortable.
• To navigate comfortably through North Queensferry, smaller shuttle vehicles would be preferred – 20-30 seats.
• 2-4 vehicles required depending on season and time of day.
• While most visitors are likely to behave as requested, there will be some visitors who choose to park in North Queensferry.
Parking restrictions need to be considered.
• Future use of Battery Road car park needs to be considered.
• Could the village or sections of the village be accessible to resident vehicles only?
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NON-CAR TRANSPORT

WHATS NEXT?

The Forth Bridge Experience has been developed
as a railway attraction. We firmly believe that
crossing in a train should form part of the Forth
Bridge experience, as should visiting the village
and all it has to offer.

Speak to us:

We have agreed in principle to develop the following ticketing
initiatives with ScotRail.
• Discounts for off peak travel to/from the bridge
• Integrated ticketing for customers booking Forth Bridge
Experience tickets
• Multiple ticket use between North Queensferry and Dalmeny
with valid Forth Bridge Experience booking
• Participation in a one ticket scheme for local travel in that
location (e.g. bus/boat/train)
• Joint marketing to help enhance the experience and encourage
arrival by train

CROSS FORTH TRAVEL
We are focussed on encouraging the use of alternative
transport modes to travel to North Queensferry using transport
other than the car. We welcome the awarding of the Coastal
Communities grant to North Queensferry and the prospect
of additional cross Forth boat travel.

You can find out more about the proposals at:
www.forthbridgeexperience.com
Twitter: @TheForthBridge
Facebook: Forth Bridge Experience
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Tuesday 24 March: 2pm to 9pm, North Queensferry
Community Centre
Wednesday 25 March: 1pm to 3pm, Ferrybridge Hotel

Email: Forthbridge@networkrail.co.uk
Phone: 03457 11 41 41

The design team, including planners and technical experts,
will also be there to answer any queries about the programme
to develop the planning and listed building applications.
Community feedback will be valuable in developing the next
steps for the project.
We intend to share the findings of the consultation and return
for further public engagement when we have additional detailed
designs of the facility ready to share.

At present, our timescales suggest that we will
be prepared to submit a planning application
in the third quarter of 2015. We would like
to open the North Queensferry visitor centre
by summer 2018.

